
Wash Club Membership -  Terms & Conditions
As a monthly Wash Club member, you understand that your credit 
card will be charged monthly (beginning date of purchase) until the 
Membership is cancelled or terminated. No prior notification of such 
charges will be provided. Big Island Express Car Wash reserves the 
right to cancel, amend, or change the program from time to time with 
written notice. 
Cancellations must be received at least ten (10) days prior to the next 
billing date; otherwise you may be charged for that month and the can-
cellation will not be effective until the following billing date.  No refunds 
or credits will be given for partial periods.  To cancel your membership 
contact the Kona or Hilo Big Island Express Car Wash location, call: 
808-323-9274 (Kona) or 808-933-9274 (Hilo), or email: CarWash@
LexBrodiesHawaii.com. No third party cancellations will be accepted.
The Membership is per vehicle. Taxis, limos, app-based transportation 
services (including but not limited to Uber and Lyft), other professional 
transportation and commercial vehicles, and fleets are prohibited. Big 
Island Express Car Wash may terminate a Membership upon violation 
of these terms and conditions.
The Membership cannot be combined with other offers, discounts, 
prepaid washes or gift cards.  Membership is transferable upon 
purchase of a new vehicle and upon notice to Big Island Express Car 
Wash.  Big Island Express Car Wash reserves the right to close stores 
due to inclement weather, holidays, equipment maintenance, and store 
upgrades.
RFID Tags are applied to the front windshield and must be placed by a 
Big Island Express Car Wash employee. Attempts to move or remove 
tag will damage the tag and may result in cancellation of Membership. 
There is a $2 fee to replace damaged tags.
Contact us at: 808-323-9274 (Kona) or 808-933-9274 (Hilo), or email: 
CarWash@LexBrodiesHawaii.com, or visit either location.

By enrolling in the Monthly Wash Club program I certify that the 
credit card I have provided can be charged $29.00 + tax the first 
two months ($39.00 + tax thereafter) for the Super Club,  $34.00 + 
tax for the first two months ($44.00 + tax thereafter) for Premium 
Club, and $39.00 + tax for the first two months ($49.00 + tax there-
after) for the Ultimate Club membership. I also agree to waive any 
and all rights to withhold or delay payment of the related credit 
card charges, whether as described in my agreement with my 
credit card issuer or otherwise.

Customer Initials: ________  Date: _____/_____/________

ATTACH  BAR CODE AND TAG INFO

MEMBERSHIP SIGN UP FORM

[  ] Ultimate: $49/mo 
[  ] Premium: $44/mo
[  ] Super: $39/mo

MEMBER INFO
Name: _____________________________________
Mailing Address: _____________________________
City/Town: __________________________________
State: _______________________  Zip: __________
Email: _____________________________________
Phone: _______________   Cell: ________________
License Plate: ___________________  State: ______
Vehicle Make: _______________________________
Vehicle Model: ______________________________
Vehicle Year: ______________ Color: ____________
Last 4 Digits of Auto Bill Credit Card: ___ ___ ___ ___

CREDIT CARD BILLING ADDRESS (If different)
Name: _____________________________________
Billing Address:  ______________________________
City/Town: __________________________________
State: _______________________  Zip: __________

I have read and agree to the terms and condi-
tions and I understand that my credit card will be 
charged monthly unless and until I provide a 10 
day notice of cancellation. I certify that the vehicle 
listed above is not a taxi, shuttle, limo, “for hire,” 
“ride share,” commercial or fleet vehicle.

Signed: ____________________________________

Date: _______/_______/____________


