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BIG ISLAND EXPRESS REWARDS 
Loyalty Rewards Program 

Terms and Conditions 
1. ELIGIBILITY
Membership in the Lex Brodie’s Big Island Express Car Wash (LBBIECW) Loyalty Rewards Program is
open to individuals aged 16 years or older. A valid license plate is required to participate, as rewards
progress is tracked automatically by vehicle.

2. ENROLLMENT
Customers may enroll by scanning the QR code in the vacuum lot or by visiting lexbrodiescarwash.com.
Upon sign-up, new members will receive a one-time introductory reward code via confirmation email,
redeemable for a free wash and towel on their next visit.

By enrolling, members agree to these Terms and Conditions. If the member opted into email marketing at 
the time of sign-up, they may receive occasional emails regarding program updates or promotions. Standard 
messaging and data rates may apply. 

3. EARNING REWARDS
Members earn progress toward a reward with each paid car wash using a registered vehicle. After every 4th
paid wash, members will automatically be prompted at the Auto Sentry (self-payment terminal) to redeem
a free wash and towel. Current wash progress prints on every receipt.

4. REDEMPTION
Ongoing rewards: When a customer reaches their reward milestone, the Auto Sentry will automatically
prompt redemption at the payment screen — after selecting a wash and any extras. No code or manual
request is needed.

Reward codes (introductory and transition): Customers with a reward code may press “Enter Code” at the 
Auto Sentry and enter the code on that screen. Introductory sign-up codes are redeemable for our basic 
wash package (towel not included) and may be upgraded to a higher wash package for the difference in 
price at the Auto Sentry. Transition codes issued to existing Text Club members are redeemable for any 
wash package of the member’s choice and include a free towel — no upgrade option applies. 

Rewards are non-transferable, not redeemable for cash, and not refundable. Redemption is available at any 
participating LBBIECW location. 

5. MULTIPLE VEHICLES
Customers may register multiple vehicles to a single rewards account, allowing progress to be tracked
regardless of which registered vehicle is used. To add a vehicle, members may email
carwash@lexbrodieshawaii.com. Please note that adding vehicles does not create separate punch cards —
all registered vehicles contribute to one shared progress count.

6. TRANSITION REWARD CODES
As part of the transition from the previous Text Club loyalty program to Big Island Express Rewards,
existing Text Club members were issued a one-time transition reward code. These codes are valid through
June 30, 2026. Codes not redeemed by this date will expire and cannot be reinstated.

7. PROGRAM CHANGES
LBBIECW reserves the right to modify, suspend, or cancel the Loyalty Rewards Program and its benefits
at any time, with or without notice. This may include changes to how progress is earned, how rewards are
issued, reward values, or program structure.

8. RECEIPT AS RECORD OF PROGRESS



Each receipt issued after a paid wash will display the member’s current wash count toward their next 
reward. This receipt serves as the primary reference for wash progress. In the event of a dispute regarding 
a member’s progress, LBBIECW will use receipt records and transaction history as the basis for resolution. 

9. ONE REWARD PER TRANSACTION 
Only one reward may be redeemed per transaction. Rewards and codes cannot be combined or stacked in a 
single visit. This applies to both automatic milestone rewards and manually entered reward codes. 

10. REWARD CODE TERMS — SINGLE USE & NON-STACKABLE 
All reward codes — including introductory sign-up codes and transition codes — are single-use and non-
transferable. Once a code has been redeemed, it cannot be reused. Codes may not be combined with other 
codes or applied alongside an automatic milestone reward in the same transaction. 

11. WASH TYPE & UPGRADE AT REDEMPTION 
Introductory sign-up reward codes cover a free basic wash (towel not included). Members may upgrade to 
a higher wash package at the time of redemption by paying the difference in price at the Auto Sentry. 
Transition reward codes cover any wash package of the member’s choice and include a free towel — no 
upgrade option applies to these codes. Ongoing milestone rewards (automatic terminal prompt) cover a free 
wash of the member’s choosing and include a free towel. All reward redemptions apply to paid wash 
packages only and do not cover add-on services unless otherwise noted. 

12. PAID WASHES ONLY 
Rewards progress is earned on paid washes only. Complimentary washes, promotional washes, or washes 
redeemed using a reward code do not count toward a member’s next reward milestone. 

13. ACCOUNT MANAGEMENT 
For account inquiries, vehicle updates, missed rewards, or any concerns, members may contact us at 
carwash@lexbrodieshawaii.com. A member of management will respond within 24–48 hours. 

Kona: (808) 323-9274 •  Hilo: (808) 933-9274 

14. PRIVACY 
Personal information collected during enrollment will be kept confidential and used solely for the purposes 
of administering the Big Island Express Rewards program. 

15. LIMITATION OF LIABILITY 
LBBIECW is not responsible for any technical issues, terminal errors, or processing delays that may affect 
reward tracking or redemption. In the event of discrepancy, members should contact management for 
resolution. 

16. PROGRAM OPT-OUT 
Members may opt out of the Big Island Express Rewards program at any time by emailing 
carwash@lexbrodieshawaii.com. Upon opting out, any unredeemed rewards or progress will be forfeited. 
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